Civil Aviation Authority in Warsaw. 

Easy-to-read text. 


The Civil Aviation Authority is located at 2 Marcina Flisa Street in Warsaw.

The office is headed by the president. 
All employees help the CEO in his work. 
The Office takes care of the safety of civil aviation in Poland. 
Civil aviation is all passenger aviation aircraft flights. 
Aircraft include, for example
· Aircraft 
· Balloons 
· drones that are not military. 


The Office prepares flight rules and makes sure that they are observed. 
The rules must be followed by people who that fly aircraft. 
Exams are conducted in the Office among other things, on pilots. 
After passing the exam, the office issues documents entitling you to fly. 
A person who has such a document can be a pilot.
You can submit an application to the office matters important to air passengers. 
The request may concern, for example, a cancelled or delayed flight. 
The application should be submitted to the Passenger Rights Ombudsman. 
The Passenger Ombudsman is a person who which helps to solve reported problems, including a cancelled or delayed flight.
The authority certifies and supervises airports. 
That is, it issues special permits, so that airports can operate. 
The office makes sure that airports operate in accordance with the permit.
The Office maintains a register of airports and records of airstrips. 
Registers are a list of all airports and places, where planes and other aircraft can land.
The Office maintains an archive of documents. 
[bookmark: _GoBack]The archive is a place where are documents concerning the following stored: 
· aircraft 
· all flights 
· aviation personnel. 

Flight personnel is any person who which flies planes, balloons, helicopters, repairs planes or controls flights.
The Office conducts workshops and trainings. 
The trainings and workshops are attended by people who work in civil aviation. 
The Office conducts inspections of companies that organize flights. 
The office also checks whether the planes are in good working order 
and checks the qualifications of pilots and flight attendants. 
The employees of the office make sure that it is safe during aviation-related events.
Accessibility of the office for people with special needs 
There is an induction loop in the office. 
The induction loop allows people with hearing aids to hear better. 
You can enter the office with a guide dog.
People with disabilities can park at the main entrance to the building. 
The building is accessible to people with mobility difficulties. 
If you are a deaf person, you can ask for a Polish Sign Language interpreter.

How can you contact the office? 
There is a Customer Service Point in the office. 
At the point, you can submit or collect the necessary documents. 
In the section you can get information 
about the work of the office. 
The Customer Service Point is open: 
· Monday from 8:00 a.m. to 6:00 p.m. 
· Tuesday to Friday from 8:15 a.m. to 4:15 p.m. 

address: 
2 Marcina Flisa Street 
02 - 247 Warsaw 
telephone: 22 520 72 00 
email: kancelaria@ulc.gov.pl
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